GENERAL TERMS OF USE
Last updated: [18] February, 2015
Description of Services
Throughout this website, Microsoft provides you with access to a variety of resources which may include
download areas, documentation, media elements, support, and product information (the “Service”).
Acceptance of Terms
By using the Service, you agree to the following terms. Microsoft may update these terms with or without notice
to you by posting new terms. You can view the most current version of the terms by clicking the “Terms of Use”
located at the bottom of the webpage. Use of the Service is not mandatory, the Service is made available to you
to facilitate the production of customer communications, you are not obliged to use the Service. Your use of
certain elements of the Service may be subject to additional guidelines, posted notices, or codes of conduct.
These are incorporated by reference into these terms.
Reserve Right to Modify
Microsoft may change the Service or delete features of the Service at any time and for any reason. Microsoft may
cancel or suspend your use of the Service at any time without notice and for any reason. Upon Service
cancellation, your right to use the Service stops immediately.
Privacy
Your privacy is important to Microsoft. Microsoft uses certain information collected from you to operate and
provide the Service. Microsoft may access or disclose information about you, including the content of your
communications or content on the Service. Microsoft may do so in order to: (a) comply with the law or respond to
lawful requests or legal process; (b) protect the rights or property of Microsoft or its customers, including the
enforcement of Microsoft agreements or policies governing your use of the Service; or (c) act on a good faith
belief that such access or disclosure is necessary to protect the personal safety of Microsoft employees, customers,
or the public. Please read the Microsoft Online Privacy Statement http://www.microsoft.com/privacystatement/ to
learn how Microsoft uses and protects your information.
Use Restrictions
You agree to use the Service only to create customer communications in compliance with these terms. When
using the Service you must comply with these terms, and all applicable laws. You must also obey any policies,
codes of conduct, and notices Microsoft provides, including the terms of the Microsoft Partner Network
Agreement. You may not use the Service to harm others or the Service. For example, you may not:


Use the Service to harm, threaten, or harass another person, organization, or Microsoft;



Misrepresent your identity or interfere with any other party's use and enjoyment of the Service;




Damage, disable, overburden, or impair the Service (or any network connected to the Service);
Resell or redistribute any part of the Service or access to the Service;



Use or attempt to use any unauthorized means to modify, reroute, or gain access to the Service;



Remove, modify or tamper with any notice or link that is incorporated into the Service;



Use any automated process or service (such as a bot, a spider, periodic caching of information stored by
Microsoft, or meta-searching) to access or use the Service, or to copy or scrape data from the Service;



Obtain (or try to obtain) any data from the Service or related hardware, except the data that Microsoft
intends to make available to you; or
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Use the Service or related hardware to design, develop, or update unauthorized software.

You may not upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted files, or
any other similar software or programs that may damage the operation of another's computer or property of
another.
Reservation of Rights
Services and Website. Microsoft retains all rights, title, and interest in and to the Service. This includes all
copyrights, patents, trade secrets, trademarks, and other intellectual property rights. Microsoft reserves all rights
not expressly granted. Microsoft may have patents, patent applications, trademarks, copyrights, or other
intellectual property rights covering subject matter in the Service. By providing the Service to you, Microsoft does
not give you any license to these patents, trademarks, copyrights, or other intellectual property, unless Microsoft
does so expressly in writing.
Materials Posted
 Microsoft Materials
All materials, which may include but are not limited to help topics, white papers, datasheets, images, and FAQs
(collectively the “Microsoft Materials”) that are made available from the Service are the copyrighted work of
Microsoft or its suppliers. Microsoft reserves all other rights to the Microsoft Materials not expressly granted
under these license terms. In your use of the Microsoft Materials you may not:



 Remove, modify or tamper with any copyright notices;
 Make any modifications to the Microsoft Materials.
Partner Materials
You may use the Service to generate and store your own materials (“Partner Materials”). Partner Materials
must be clearly distinguishable from Microsoft Materials and





Prominently display Partner logo



Not use Microsoft names or trademarks or links to Microsoft sites in a manner that might suggest cobranding or otherwise create confusion as to the ownership of the Partner Materials.

Third Party Materials
Some materials available from this Service may be licensed to you by third parties. Microsoft does not grant
you any additional rights (express or implied) with respect to such third party materials.

No Warranty


Microsoft provides the Service "as is," "with all faults," and "as available."



Microsoft does not guarantee the suitability, reliability, availability, accuracy or timeliness of information
available from the Service.
Microsoft does not guarantee that the Service will be uninterrupted, secure, error-free, or that data loss
will not occur.




Computer and telecommunications systems are not fault-free, and occasional periods of downtime will
occur.



Microsoft gives no express warranties, guarantees, or conditions.



Microsoft disclaims all warranties with regard to the Service. This includes any implied warranties (e.g.,
those of merchantability, fitness for a particular purpose, workmanlike effort, title, and non-infringement).



You may have additional consumer rights under your local laws that these terms cannot change.

Limitation of Liability
In no event shall Microsoft and/ or its respective suppliers be liable for any special indirect or consequential
damamges or any damages whatsoever resulting from loss of use, data or profits, whether in an action of contract,
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negligence or other tortious action, arising out of or in connection with the use of the Service or performance of
information available from the Service.
Indemnity
You will defend, indemnify and hold Microsoft and its offices, directors, employees, contractors, Affiliates and
agents harmless from any and all claims, suits, demands, costs, liabilities, expenses, damages (including reasonable
attorney’s costs and fees) and judgments (or settlements to which you consent) related to any default or breach or
alleged default or breach of these terms or any other act or omission by you relating to these Terms based on (i)
your failure to comply with applicable laws, rules or regulations; or (ii) any actual or alleged negligent act or
omission, willful misconduct or strict liability. You will provide Microsoft with reasonably prompt notice of claims,
permit Microsoft through mutually acceptable counsel to answer and defend claims, and provide Microsoft with
reasonable information and assistance to help Microsoft defend claims at Microsoft’s expense. Microsoft has the
right to employ separate counsel and participate in the defense of any claim at its own expense. If Microsoft
decides to do this, you and Microsoft will work together in good faith to reach decisions about which both parties
agree. You must have Microsoft’s written consent before settling any claim or publicizing any settlement.
Microsoft will not unreasonably withhold its consent.
Copyright and Trademarks
All content of the Service, except user-generated content, are Copyright © ________ Microsoft. All rights reserved.
Copyright and other intellectual property laws and treaties protect any Software and Materials provided as part of
the Service. Microsoft or its suppliers own the title, copyright, and other intellectual property rights in the Software
and Materials.
Use of Microsoft trademarks must comply with the Microsoft Partner Network Agreement
(https://partners.microsoft.com/partnerprogram/agreementprintable.aspx) Information on Microsoft trademarks is
available at http://www.microsoft.com/en-us/legal/intellectualproperty/trademarks/usage/general.aspx. These
terms do not grant or imply any rights to any Microsoft or supplier trademark, trade name, or logo. The names of
actual companies and products mentioned herein may be the trademarks of their respective owners.
Links to Third Party Sites
The Service may contain links to third party websites which will let you leave Microsoft’s site. These websites are
not under Microsoft’s control. Microsoft makes no effort to review the content of these websites. This includes the
validity, legality, copyright compliance, and decency of such content. Microsoft is not responsible for the content
of these websites. This includes: (a) webcasting or any other form of transmission received from any linked site; (b)
any links contained in a linked site; and (c) any changes or updates to such sites. If Microsoft has included these
links in the Service, they are provided to you as a convenience only. Microsoft does not endorse or make any
representation, guarantee or assurance regarding any third party website, service or product. Any third party
product or service that you acquire, and any exchange of data between you and such third party provider, is solely
between you and the third party. Third party websites may be subject to the third party’s terms, conditions, and
privacy statements. Microsoft may disable links to any third party website that you or others post on this Service.
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